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1. What is the National Beehive Count?
The National Beehive Count is aimed at improving our understanding of our honey bee
population.
Pollinators, including honey bees, carry out an essential service by pollinating flowers and
crops, while providing wider benefits to the wider environment, food production and all of
us.

Pollinators face many challenges including adverse weather, habitat loss, pests and
diseases and the use of pesticides, leading to a decline in terms of both numbers and
diversity of pollinating species.
The Government is committed to taking action to improve the state of our pollinators and
the Bee Health and Pollinator Strategies across the UK set out how, by working together,
we can ensure a thriving and sustainable pollinator population.
Part of this Strategy is to improve how we monitor populations of pollinators, including
honey bees. In order to do this we are launching our annual National Beehive Count from
the winter of 2016/17. A smaller pilot count will take place during the winter of 2015/16 to
figure out the best way to do this.
In addition, the count will also form part of an EU-wide study to find out more about
beekeeping across the 28 Member States. From 2020, as part of the EU’s Apiculture
Programmes, the national count will be used to apportion funds to Member States in
support of its beekeeping sector. Each Member Sate will receive funds according to its
national estimate of beehive numbers as a proportion of the EU’s total money allocated to
this scheme.

2. How will you know whether or not there are enough honey
bees and other pollinators to meet our needs and those of the
wider environment?
There is no short term answer to this question. UK pollinator strategies will help evaluate
the evidence over a longer period. Over time, we will gain a greater understanding to this
question. The National Beehive Count will be the first step in establishing a baseline of
information for honey bees.

3. Why am I being asked to update my records?
Creating a healthy pollinator population in the UK is one of the aims of the respective
pollinator strategies for England, Wales and Scotland. The National Beehive count is
aimed at improving our understanding of our honey bee population – how many there are
and how healthy they are.
We are asking beekeepers’ to help by providing new or updating existing information on
their honey bees.

4. How often will I need to update my records?
We encourage beekeepers to update BeeBase records as soon as practical if significant
changes occur or contact details change.
However, as part of the hive count project from this year beekeepers will be reminded to
update their records each year between 1 September and 31 December with the number
of overwintering beehives in their apiary.

5. How do you handle my personal data securely?
Protecting the information you supply is important to us. All data we hold are protected
under the Data Protection Act 1998. APHA also has a Personal Information Charter which
sets out our standards for requesting or storing personal information. No personal data will
be released during this study.

6. How is a beehive defined?
For the purposes of this count, the term ‘beehive’ is defined as the unit containing a
honeybee colony used for the production of honey, other apiculture products or honeybee
breeding material and all the elements necessary for its survival.

7. How do I log in to my BeeBase Account?
On the National Bee Unit’s website: www.nationalbeeunit.com, click ‘Log in to BeeBase’ at
the top right hand side of the page. Enter your unique username (this is automatically
generated by BeeBase, it is not your email address or BBKA number) and password. Click
‘Enter’ and you will be logged in to your own personal beekeeper account on BeeBase.

8. I have had an inspection but do not have login details for
BeeBase, what do I do?
If you are not currently a user of BeeBase, your details may still be present as you may
have had an inspection in the past by one of the NBU Appointed Bee Inspectors. In order
to access your account you will need to register on BeeBase as a ‘new’ beekeeper. Once
your details have been processed, we will then provide your login details by email. If you
have changed address since you were last inspected by a Bee Inspector, please contact
the NBU Office (Email: nbuoffice@apha.gsi.gov.uk / Telephone: 0300 3030094) as the
system will not pick you up as already being on BeeBase and will create you a new ID.

9. How do I register on BeeBase?
To register on BeeBase, go to www.nationalbeeunit.com
On the front page, there are two ways to access the registration pages in BeeBase. Either
click the link in the brown ‘Log into BeeBase’ box which is titled ‘New to BeeBase?’ or click
the ‘Sign up to BeeBase’ link on the right hand side of the main page. If you have received
an email about the hive census, but don’t have login details for BeeBase, please use the
“New to BeeBase?” link.

From both of these links you will be taken to a registration page where you will be asked to
complete an online form, ensuring any field which is marked by a red asterisk is
completed. If you do not supply all of the asterisked information, you will not be able to
proceed with your registration.

Once you have filled in the relevant information, press the submit button. Once your
registration has been processed, you will be emailed a username and password. You will
need this username and password (circled) to log in.

NB. The NBU ID number cannot be used to log in. It is a unique number assigned to your account
and can only be used when ringing up the office for support.
Once logged in, you will be asked to change your password to something more memorable. Please ensure
you do this as the password sent by email is only temporary.
* It is important that you copy the password from the email exactly, any additional spaces or figures
will result in a ‘Log in failed’ message and you will have to request a new one *

10. I’ve forgotten my login details, what do I do?

If you have forgotten your login username and/or password and would like to request a
new one, click on the ‘Log in to BeeBase’ link in the top right hand corner of the home
page.

When on the login page, please click on ‘Forgotten your password?’ You will then be
asked to supply your beekeeper ID number (please note that this is not your BBKA
membership number), name, email address, postcode and a contact number. The more
information you can supply, the quicker it will be to process your new password. Your new
login details will be emailed automatically.

If we cannot find an exact match from the details which you have provided you will be
informed by email and a member of staff will process your request manually. We aim to do
this within 5 working days.

11. How do I update my apiary records?

Adding an apiary or updating the details for an existing apiary
Once you have logged into your BeeBase account, you will be able to add a new apiary.
To do this, click on the ‘My Apiaries’ Tab.
Once in the ‘My Apiaries’ page you will be able to ‘Add a new apiary’ (see below) and will
be required to provide the apiary name, address and map reference. As default, the field
will be pre filled with your home address map reference. However, if you wish to change
the apiary location, you can find out the correct map reference by using Grid Reference
Finder. Don’t forget to click ‘Save apiary details’ before exiting the page.

You can also edit existing apiaries by using the Edit apiary details function
found in each apiary tab. To access a different apiary click on the relevant tab located
below your BeeBase ID number (circled in blue above).

Additionally, you will notice that you are able to delete some apiaries
. This
function is only available if the apiary has not been inspected by a Bee Inspector. This is
because apiaries with an inspection history will have data attached to them and deleting
the apiary will also delete those records. Therefore this function is not available for
inspected apiaries.
Adding or removing colonies to apiary records
You can add or remove colonies from apiary records by clicking the Edit apiary details icon

in each apiary tab

.

12. How do I update my personal details?
Once you have logged into BeeBase, you can edit your personal details. To do this, click
on the ‘ My Personal Details’ tab on the left hand side of the page.

You will then need to click on the ‘Edit your details’ link. Ensure that you save any changes
made before exiting.

13. I no longer keep bees, how do I update my details to reflect
this?
Once you have logged into BeeBase, you can update your records by clicking on the ‘My
Personal Details’ tab on the left hand side of the page. From this page, you will be able to

edit your details by clicking on the
button which can be found to the right
of your ID number. On the first line, you will be able to select ‘No’ if you no longer intend to
keep bees. However, If you currently do not have any bees but intend to start beekeeping
again in future, please leave yourself as current and update the 'Total colonies owned' box
located further down the page to ‘0’. Don’t forget to save any changes you make to your
details.
If one or more of your apiaries are under standstill, you will not be able to mark yourself as
non-current until an Inspector has issued you with a Withdrawal of the Standstill notice. If
you believe this to be incorrect please contact: nbuoffice@apha.gsi.gov.uk .

